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A new status called ‘Generating Batches' has been added to
Certificate Registration cases screen

Enhancements to TESSA (May 2024)

After the Implementation data has been uploaded and the submit button has been selected on the Certificate
Registration case, whilst the batch generation workflow is processing, a new state called ‘Generating Batches'
will appear on the Certificate Registration case record on the post submission screen.

My Cases Create Contact My Tasks & RFls My Approvals Enowledge Articles Organisation Details My Technical Support Cases

Case
Caze Number State

C50001523 Genarating Betchas
Cazetype

Certificate Registration

Tetal Amewnt

A% .00

Accreditation ID

ACCOOO00AS

The status (state column) will also appear as Generating Batches for the Certificate Registration case record on
the My Cases list view screen
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Case Number Case type Product Type  Accreditation D Scheme Certificate Type  Total Certificates  State Created

Application for Acereditation =
CS0001523 Certificate ACCD000063 PDRS PRC BB63.0

" . Registration zenarsting
Application for Amendment A G ating
Batchas
Cartificate Registration . . I ~ . o
C30001322 Certificate ACCO000063 PDRS PRC 15315.0 Cancelled  20-03-2C
Certificate Transfer it iy
Certif S CS0001321 Certificate ACCOO00015 FDRS PRC 6806.0 Complete  20-03-20
ertificste Voluntary Surrender
= Registration 10:24:36
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Once the batch generation workflow has finished, the status on the post submission screen of the Certificate
Registration case record will update from Generating Batches to New.

My Cases Create Contact My Tasks & RFls My Approvals Knowledge Articles Organisation Details My Technical Support Cases

Case
Case Number State

CS0001523 New v
Caze type

Certificate Registration

The state will also update Generating Batches to New on the Certificate Registration case record on the My
Cases list view screen
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Application for Acoreditation =
C50001323 Certificate ACCDO00063 PDRS PRC &5B83.0 20-03-2C
eaistration Hew 11-17-16
Application for Amendment Higiateatio S
Cartificate Registration R
C50001522 Certificate ACCO000063 PDRS PRC 153250 Cancelled
Certificats Transfer PAEIon
C50001521 Certificats ACCDO00015 PDRS PRC 6806.0 Complete  20-03-2C
Certificate Voluntary Surrender R
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